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FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#:

02. Mailing Address (street):
03. Mailing Address (city):

04. Mailing Address (state & zip):

05. Respondent Name:
06. Respondent Fax:

07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS

HOUSEHOLDS

Describe Service Tier

4/5/93

9/1/93 4/5/93

9/1/93

4/5/93 9/1/93

09. TIER 1 (Basic)

10. TIER 2
11, TIER 3
12. TIER 4 .
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS  HOUSEHOLDS
4/5/93 | 9/1/93 | 4/5/03 | 9/1/93 | 4/593 | 9/1/93

Non-addressable
Addressable

13. Converter

Prewired
Unwired

14. Installation

15. Service Change Visit required

No visi
16. Inside Wire:. |- 8000
17. Remote:

18. Additional Qutlet:

All Musce“aneous Maintenance (describe)

24. Fféhchlse Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

00%]Decrease%

September 1993



BASICSERVICE . . .. ... ....... . ... ciuienn ?2.95/mo.
This servioe s available for chanrels 2-22 and requires speciol customiz-
ad equipment. The Instalialion price s $40.00. S8asic Service provides a
high quallly pichae for such kraadcast channeds os WSB Choninel 2, WATL
Channel 34 and WTBS. Cable nebworks such as CNN. Tuiner Network
Television (INT). ard The Weathes Channel ore not ovailable with this
1V

EXPANDED BASIC SERVICE . . . .. .. .. .. . ... .. $48.00/mo.
This serviow is availatde s oable crannels 2344, Such popular chan-
nels as ONMN. ESPN, and WWelime ase avaliable with this service To gel Ex
ponded Basic Servios you must have Bosic Servioe - channels 2-22 - for
39 95 pes month. The fotol chaige, hevefore. is $27.95 (59.95 plus $48.00).
Exponded 8asic Setvice does not require cusiomized equipment, but may
oquire a cable converier.

PREMIUM CHANNELS . . ... ... ... e $9.95/mo.
These are oplional commercial-hee movie senvices. HBO, Showtime The
Disrey Chonnel. The Movie Channel, Cinermoax. and Ployboy ate the
premium sernvices we have avallable. You st have Bipanded Basic Ses-
vioe fo receiva thesa chonrels You must olso have a corwerter.

NORTH DEKALB HOME CINEMA (Poy-Per-View) . . $4.95 ea.
Home Cinema allows you to confaxt us by phone ond oider a specific
muovie. The Home Cinetra Gulde is on channet 17. Channel 17 shows
©1eviews of upoorming mavies and the times they will be playing. To ordes
a movie oot our Hosme Cinema Poy-Per-View Hotine al 456-5900. Yo
curtert phone mamber must be sted on our recoeds and you smust ako
hove a converler Lox. Please note. speciol everd prices vary.

PLAYBOY AT NIGHT . . $5.95 ea.
This is an adutt onlotkmmed seMce ond oﬂans umﬁed pvogvummlng
llwssnhcmsdbredeochnotﬂa\dployshomapm'o 4om or fom Yam
to 6cwn. Call our Mavie Holline, 455-5900, 1o arder. Your curterd phone
nurtibed must be Hsted on owr acoourd and you must olso have 0 ocon:
varter box.

ANCILLARY SEWICES

Addfiongl Oullets . . 83500 Remote. .. ... ... ... S4.00MO
Addional Comene' .o ..Sd.mhm Snart flemole . . S0 0N
CaobleGuide. .... .... ... $150mo

TRANSACTION CHARGES:

Standord Calcte Wnstaliation . . . . e e e $40.00
lander A Senvice .. ....... . .. ... . e .. . 52000
Sesviop levei Change .. ... ... ... e $40.00
Andilionat Outiel indallotbon .. .. .. ... ... L $20.00
Colieclicn Ovege. Home Vist... .. ... .. ... . C......82000
“nlumed(hﬁdlchomﬂ .. Lo ... 82000
toe fee . . e PP % o)

Late Cavd - 4]as3

1993 SCRIPPS HOWARD CABI.E 14 RAIE SCI'EDULE

Home Cinerna Mowvies for only $3.95 each. To include FBO In' this
package eleod of anclher premium channal, pieass add $3:00.

sTheWorks . . ... ......5......... o eea s SO
mmmmmsnmwmmwdm
channek, plus Msaﬂwbmhmmwa
!oovmd\bus'hud(:dwum mum
Addllmdouloﬁmnoibomwommm
Cmmdund&xckl[vu\hmlhcmdod Qhovn‘ndommov
apgly. . .

FRANCHISE FEES MD IA)B

In ordes for a company 1o pravide cable falevision servioe o any areo,
he gavemment of thaf orea grasits the comparny a candact 1o weve thaol
areq. This confradt is called a ““ranchise,” and a colble TV compasy rast
pay loocal government a “franchiw fee.”

The franchise feez for he groas we serve are Sded below:

Unnootporaled Dekatb County .. .... ... ... ... . ... 5%

Chomblee .. .. ... ... ... ...... .. ... ... k)

OOMMNO . . ...t e e s %
Toxes are added fo aocounts for iemoles and guides where applicable
EQUIPMENT:

Equipment s a valuable and esserol poarl of the services we offer,
Cusiomers who do not retumn ow equipment will be chasged addifionat
fees on thelr final bil. There will be a $250.00 charge for each unielun-
od converier bax and 0 $50.00 chorge lor each untelumed remote uril
Othes steps may be laken 1o retrieve equipment.

SERVICE INFORMATION:

«Cable-1edaied service calls are no chaige.

«A300 wrvioe Inkerupions are repoired within 24 hours.

»Cable, VCR. and felevision equipment should be dsconnedied during
Nghining sforins. North De¥alb Coble cannat be held responsile or
equipmen! damage due 1o alectiood storrs.

*Payprents are due by the 15t of the morth in which services are
rendered.

NEW SERVICE NOW AVARABLE!

%

SOMEDAY, ALL THE MUSIC
Nsuu llm llnm Wit SOUND THIS GOOD

DMX ofters 30 chamnels of e highest quality CD sourd avallable. With
the simpie connection of the DMX music funes 10 cable and fve connec-
tion of he funer to an exising dereo spaalesr sysiem. DM custormers e
whed o commercial free. O)-frea, boauiius sound.

Simie 10 oatle Melevision, cable radio offers many charnels lomaofs

ot & U
::““ﬁ - .“ zl'ﬁ“
P16ITL BOSIC TBRN( %’

1 SYMPHONKC 15 BLUES

2 CHAMBER MUSIC 17 DANCE

3 OPERA B REGGAE

AUt A2 B WP

S CLASSIC A2 20 LOVE SONGS

6 DG MAND/SWING 21 GREN SINGERS

7 GLASSIC ROCK 22 SEAUTIFUL INSTRUMENTALS

S OLOIES 23 NEW ACE

9 BIG dIX 24 HOTTEST HITS

10 FOLK ROCK 25 NUM ROCK

11 MODERN COUNTHY 26 HEAVY METL

2 TRADITIONAL COUNTRY 77 NLYERRSIVE ROCK

13 LA GALLADS 28 SHOW T\NES

H LAIN RHYTHMS DRLBAS

15 SOUL BALLADG 30 CONTEWMPORARY CHRESTIAM
DMX Service & Equipment . .. .. ... ... .. $10.954m0
DMX Instoliaion/Edsting Customer .. ... ............. ...... $20.00
DMX nstallaftordNeew Cusfomer .. ... ... ................... $40.00

Included with the sevice and eauicment (ot is the DJ Remole. A digital
eadcut on lhe D) Remote enables the listener 1o ind out the file of the
cusrerd song. the arlist, and fte ofoumn tile, simply with the press of ¢
tution!

£6-/.2/60
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Deor Cable 1V Viewer,
Waelcome to Scripps Howard Cable!

We strive 1o provide our cuslomers with the best possible
servica Duning Me 1993 year, we wil be dog some new
things.

We've ihiroduced a new servica Digifol Music Express,
which offers 30 chonnels_‘or greal music

We cre extending our Custommer Service Deparfment
hours so that you will be able 1o reach us by phone
between 8:30om ond 9.00 pm each weekday We wit
hove payments mofed lo a payment centfer that will
cokect and post payments. We wil infroduce cycle biing.
And, we have akeady added move phone #ines so that
you wil find it easler 1o reach us by phona These
changes wil alfow us fo spend more lime with you, our
cusfomer. We hope you¥ nofice ow improvements.

This brochure and the Informaftion your installer feaves
with you ol the fime of insialfation showld answer many of
the queshions you may hove cancerning ouwr setvice We
wil alsa on occasian, mal important updales to you in
your bif. If you have ony questions, please call us. We'l be
happy fo falk with you.

We oppreciate your business!

SCRIPPS HOWARD CABLF EMPLOYEES

/(Za* (& CQ(d

SERIAE

S%= SCRIPPS HOWARD
CABLE TV COMPANY

2 The Provee Guide

3 WSB {ABC Ch_ 2 Alants)

4 WAGA (CBS Ch_ 5 Alata)
5 Abnta Interfalth Breadcasters
6 WGN {Chicago Station)

7 WIXBA §IBC Ch. 11 Atlasta)
8 WPBA 8BS Ch. 39 Alata)
9 WAL (X Ch. 3% Atama)
10 WGNX (Ch. 48 Atanta)

30 Bisck Enteriinment Television
{ET)

31 The Loarming Chamwl

32 Univisien

33 The Weather Channet

34 Nickslodean

35 The Discovery Channsl

36 ESPN - Tota) Sports Network
(M) 37 SportSeAWC-Span N

11 WGTV (PSS Ch. 8 Athens) (37) 38 USA Netwok
12 WTBS (Ch. 17 Atlarta) (38) 38 Video Hiss - 1
13 WWOR (New Yook Station) {38) 40 MTV—Munic Television
(98) ¥ WVEL (Ch. 6% Afanla) {40) 41 The Famlly Chonnel
15 Doppler Weather Radar (41) 42 TNN—The Nesheille Netwerk
16 Tha Ad Channel (42} 53 Courmry Music Tedevision
17 Howw Cinema Guide V)
18 C-Span (43) 44 Comedy Cerirs
19 Associsted Press (44) 45 Txner Network Television
20 Public Access i (TNT)
21 Governrmemt Acoass (45) 45 Armevican Movie Classics (MMIC)
22 Educational Actess *47 Shewilime
230V *48 The Disney Chwww!
24 Home Shapping Chanel *49 The Pliybay Chamnel
25 Ans and Entertaiament *50 Home Bax Office
26 Cavsumer Nows/Business *51 The Mevie Chanwel
Channel [CNBC) *52 Claemax
27 Cable News Network [CNN) 153 Asquest
28 Headline Nows 154 Viewer's Choice
29 Liletirne
Basic Servica Channels 2.22
sPramiue Channds
Py Par View Clarmeks
() Indicates channel location whes not utiizing a caverter 133
IR e R

sw= SCRIPPS HOWARD
@ CABLE TV COMPANY

Serving...

* Chamblee
» Doraville
+Dunwoody

451-4785

OFACE HOURS:
8:300m—5:30pm Mon.—Fil.
9:00am—5:00pm Sal.
CUSTOMER SFRVICE REPRESENTANVES
ARE AVAILABLE MONDAY—FRIDAY

AIOM 8:30AM—9:00PM
T0 TAKE YOUR PHONE CALLS.

3425 MALONE DRIVE « CHAMBLEE, GA 30341 "~
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MONEY-SAVING PACKAGES: .. - £ SCRIPPS HOWARD = SCRIPPS HOWARD
PISMO, CABLE TV COMPANY

(\mx (r\'h) (&&7&7

CABLE TV COMPANY

i & mmwmms PAC.

=1
(&
>
o
(]
“© H
2] B
= i (39) 40 MYV—Music Television

DMX offers 30 channels of the

highest guality CD sound avail-

PG able. Wigh the simple connection

»1611at aesic sxrarys Of the DMX music tuncr to cable

and the connection of the tuncr
10 an cxisting stereo speaker system, DMX customers
are wired to commercial-frec, DJfree, beautifil sound.

451-4785

SERVICE& EQUIPMENT ... _ ... $10.95
DMX INSTALLATION .. ... e $31.00
Sumilar 10 cable television, cable radio offers many OFFICE HOURS:

channels (formats); MON-FRI: 8:30AM-5:30PM
- L SAT: 9:00AM-5:00PM
CUSTOMER SERVICE REPRESENTATIVES

ARE AVAILABLE MONDAY-FRIDAY
FROM 8:30AM-9:00PM TO TAKE

YOUR PHONE CALLS.

10 ALK ROCY 20 LOVESONGS

14 MODERN COUNTRY 21 GREAY SENGENG 154 Viewer’s Choice
Inchaded with the service and equipment rate is the SERVING:
D) Rcmote. A digital readout on the DJ Remote enables Baskc Servioe Qhanaels 2-12 CHAMBLEE, DORAVILLE, DUNWOODY
the listener to find owt the titte of the current song, + Preom Chanodds
the antist, and the album titke. simply with the press 1 Pay-PerView Channels
of 2 button! () Jodicaws channel Jocation whea oot atilizing 2 comverter 993 3425 MALONE DRIVE - CHAMBLEE, GA 30341

£6/L2/68
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BASICSERVICE ... ... . ... $10.95/MO.
This scrvice is a\mlablc lm channclc 2-22 and requires
special customized equipment. Basic Service provides
a high-quality picture for such broadcast chaancls

as WAGA Channel 5, WGNX Channel 46, and WTRS.
Cable networks such as CNN, Turner Network
Television (TNT), and The Weather Channel are

not available with this seevice.

CONVERTER .. $2.10/MO.
The converter box is an essential part of the services
we offer. In order to wtilize many of the services we
provide, It is necessary to oguip your tefevision with 2
cable conventer.

EXPANDED BASIC SERVICE .. _........... .$§13.00/MO.
This service is avallable for cable ctannels 23-46. Such
popular channels as CNN, ESPN, and Lifetime are avail-
able with this service. To get Expanded Basic Service you
must have Basic Scrvice—channcls 2-22—for $80.95
per month. Expanded Basic Service may reyuire 2 cabie
converter. The total charge, thercfore, is $26.05 ($10.95
phus $13.00 plus $2.10 converter charge).

PREMIUM CHANNELS .. . ...$9.95/MO.
These are optional, oomential—fm: movk: scrvlcm HBO,
SHOWTIME, The Disney Channel, The Movie Channel,
Cinemax, and Playboy are the premiwm services we
have available. You rmusst have d Basic Scevice to
receive these channels. You must also have a converter.

NOKRTH DEKALB HOME CINEMA

(PAYPER-VIEW). ..o $4.95 EA.
Home Cinema allows you to contact us by phone and
order a spedfic movie. The Home Cinema Guide is on
channet 17 Channel 17 shows previews of upcoming
movics and the times they wilt be playing. To order 2
movie, call our home Cinema Pay-Per-View Hotline at
455-5900. Your current phone number must be Bsted
on o reconds and you mwust also have a converter box.
Please note, special cvent prices vary.
PLAYBOV AT NIGHT .. --$5.95 EA
This is an adult emtertaloment service and oﬂ'ers x-ated
programming. This service is offered each night and
plays from 8pm to 1am or ffom 1am to Gam. Call our
Movic Hotline, 455-59M0. 10 order. Your current phonc
number must be listed on our account and you must
also have a converter box.

EQUIPMENT CHARGES:
CONVERTER ..o
A/B SWITCHES
REMOTE ..

TRANSA('HON CHARGE&
CABLE INSTALLATION, RECONNECTION,
PISCONNECTION OR TRANSFER ... $31.00
ADDITIONAL OVTLET INSTALLATION... ...
SERVICE CHARGE/TRIP CHARGE ...................... $31.00
COMPUTER TRANSACTION ...
COLLECTION CHARGE .
REVURNED CHECK CHARGE
LATE FEF. .. .

. .52.10/M0

s SCRIPPS HOWARD
Q CABLE TV COMPANY

SERVICE INFORMATION:

* Service technicians will begin working on area
service intestuptions within 24 bours.

» i any problems with the cable transmission received

by the customer are the fault of Sccipps Howard Cable,

we will comrect the problem without a charge o the
customer. If 2 problem with the cablc transmission
reccived by the customer is due to the customer's
cqnq;mcmor(i:ctodrmsmnmnnkmmnﬂuxmd
changes in the cable reoeption or connection equip-
memt, then a Service Charge may be inposcd and any
repalrs performed shall be at the subscriber’s expense.

* Cabie, VCR, and television equipment should be dis-
connected during ighting storms. Sceipps Howard
Cable cannot be held responsible for equipment
damage due to clectrical storms.

EQUIPMENT:

* A/B switches allow customer to “switch” between
cable and antenna. These devices are available to our
customers (o« $10.00 each.

* Equipment is 2 valuable and esseatial part of the
services we offer. Customers who do not return our
equipment will be charged additional fees on their
final bill. There will be 2 $250.00 charge for each
urwetamed converter box/tuner and a $50.00 charge
for each unreturned remote unit. Other steps may
be taken to retricve cquipment.

HWio

FRANCHISE FEES AND TAXES:

In ordec for 3 company o provide cable telcvision
scrvice 10 any area, the government of that arca grants
the company a contract to serve that arca. This contract
is called a "franchise,” and a cable TV company must
pay local govermwnent a “franchise fec”

The franchise fees for the ageas we serve are listed below:

Unincorporated DeKalb County..................... 5]
Chamblec . ........c...ooeeiieiccvinn e

Taxes are added to accounts wheee applicable.

BILLING INFORMATION:

= Paytnent for scrvice is billed 30 days in advance.

* Late foes are assessed if payment is not received by the
duc date and after seevices are rendered.

« If payment is not received within 40 days of the billing
date, service is subjoct to disconnection.

- Late payments shoutd be made personally at the local
office to avoid disconanection. Scripps Howard Cable is
not responsible for the mail service.

» Billing disputes can be resolved by writing to us at the
following addeess:

Scripps Howard Cable TV Company

3425 Madone Drive

Chambice, GA 30341
Picase include your name, addecss, telephone and
account number to facilitate our response. We must
hear from you ao later than 60 days afier we seot
you the first bi# on which the crvor appearcd. You
may also relephone us, but doing so will not preserve
your rights. You do not have to pay the amount in
question while we arc investigating, but you are
still obligated w0 pay the portions of your bill that
are not in question.

LOCAL FRANCHISE AUTHORITY:

Complaints regarding customer service or signal quality

that arc not resolved (0 your satisfaction by Scoipps

Howard Cable TV Companry should be directed to:

DEKALB COUNTY:

Cable TV Committee
DeKalb County Commission
1300 Commerce Drive, 6th Floor
Decatur, GA 30030 371-2000

CHAMBILEE:

Cable TV Committer
5468 Peachtree Road
Chambiee, GA 30341  986-5010

Cable TV Commitiee
3725 Patk Avenue
Doraville, GA 30340 451-8745

€6/22/68
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Federal Communications Commission
Washington D.C. 20554
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Approved by OMB
3060-0578
Expires 12/16/93

01. Community Unit ID#:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

FGC RATE REGULATION IMPACT SURVEY

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS

HOUSEHOLDS

Describe Service Tier

09. TIER 1 (Basic)

10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93

13. Converter

Non-addressable:|
Addressable:*

14. Installation

Prewired:

Unwired:
15. Service Change Visit required:
No visit:
16. Inside Wire:
17. Remote:

18. Additional Outlet:

All Miscellaneous Maintenance (describe)

19.

20.

All Miscellaneous charges (specify)

21.

22.

23.

24. Franchise Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase% |

%|Decrease %l

September 1993



Rome and Floyd County Rates

Old New*
Basic cable $1045 $9.90
Expanded basic service $12.55 $12.25
HBO + HBO2 $1145 $9.95
Showtime + Showtime2 $10.95 $9.50
Cihemax $1095 $9.50
The Movie Channel $1095 $9.50
The Disney Channel $8.50 $6.95
Encore $495 $495

Platinum: HBO, HBO2, Showtime,
Showtime2, Disney, Encore and

pay-per-view discounts $2095 $17.95
Platinum Plus: Platinum package

plus The Movie Channel and

Cinemax $3095 $27.95
Pay-per-view movies $4.95 $4.95
Platinum pay-per-view movies $3.95 $3.95
Digital Music Express

and remote control $10.95 $10.95

Equipment and other charges

Old New*
Converter boxes (each)
8570 addressable converter $3.00 $1.50
8600 addressable converter $3.00 $3.00
Remote control (each) $4.75 $0.47
Cable Guide $1.00 $0.47
Install basic $45.00 $36.00
Reconnect basic $45.00 $18.00
Install expanded basic $48.00 $36.00
Reconnect expanded basic $48.00 $18.00
Install additional outlet $1500 $18.00
Reconnect additional outlet $15.00 $9.00

*Effective Sept. 1, 1993

Here's how a sample bill will be itemized

Basic cable $9.90
Expanded basic $12.25
Platinum Package $17.95
8600 converter $3.00
Remote control 47
Program guide 47
Franchise Fees §2.20
Taxes Qs

Total bill $46.29

Rprdy Se@‘;
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(},Q‘{ \ad
= SCRIPPS HOWARD
S} NORTHWEST GEORGIA

New Channel Line-Up

_Basic
WSB 2 ABC Atlanta
WRCB 3 NBC Chattanooga
The Video Value Channe
WAGA 5 CBS Atlanta
WGNX 46 IND Atlanta
WGTV 8 PBS Athens
WTVC 9 ABC Chattanooga
Scripps Howard Local
Pro?rammi MT
WXIA 11 NBC Atianta
WODEF 12 CBS Chattanooga
WATL 36 IND Atianta
WTLK 14 IND Atlanta

15 Prevue Guide

16* WVEU 69 IND Atlanta

17 WTBS 17 IND Atlanta

18 Library Literacy Channel

20 'Home Shopping Network

21 QVC

22 VISN/ACTS
Music & Lifes

23 TNN - The Nashville Network

24 VH-1 Video Hits One

25 BET - Black Entertainment Television

26 MTYV - Music Television
Kid Stutf

27 Nickelodeon

28 Comedy Central

29 The Cartoon Network
Family Entertainment

30 The SciFi Channe!

31 Lifetime Television

CODONHLWN

- bk od
HWN -

32 The Family Channel
33 USA Network
34 TNT - Tumer Network Television

ESPN
36 SportSouth/HSN
Ngs?vs & Information
38 CNBC
39 CNN - Cable News Network
40 CNN Headline News
41 The Weather Channel
Education & the Arts
42 A&E-Arts & Entertainment Network
43 The Discovery Channel
44 The Leaming Channel
> 45 Nostalgia Television
Premium Services
46* HBQO - Home Box Office
47* HBO-2
48* Cinemax
49* Encore
50 Scripps Howard Pay Per View Guide
51* Showtime
52* Showtime - 2
53* TMC - The Movie Channel
54 The Disney Channel
Scripps Howard Home Theatre
55 Action Pay Per View
56 Cable Video Store
57 Request 1
58 Request 2
59 Viewer's Choice
60 Hot Choice (Viewer's 2)

*  New Service and/or new location

22593




Scripps Howard Northwest Georgia
Rome Channel Lineup

Basic ' 34 TNT Turner Network Television
2 WSB 2 ABC Atlanta 35 ESPN - sports
3 WRCB 3 NBC Chattanooga 36 SportSouth/HSN-2
4 Video Value Channel/ 37 C-Span - congressional coverage
The Inspirational Network (Oct. 10) 38 CNBC - business news
S WAGA 5 CBS Atlanta 39 CNN Cable News Network
6 WGNX 46 IND Atlanta 40 CNN Headline News
7 The Television Food Network 41 The Weather Channel
8 WGTYV 8 PBS Atlanta 42 A&E - arts and entertainment
9 WTVC 9 ABC Chattanooga 43 The Discovery Channel
10 MOR Music/CNWG Rome 44 The Learning Channel
11 WXIA 11 NBC Atlanta 45 Nostalgia Television
12 WDEF 12 CBS Chattanooga
13 WATL 36 IND Atlanta Premium Services
14 WTLK 14 IND Atlanta 46 HBO Home Box OfTice
15 Prevue Guide 47 HBO 2
16 WYEU 69 IND Atlanta 48 Cinemax
17 WTBS 17 IND Atlanta 49 Encore
18 Library Literacy Channel 50 Pay-Per-View Guide
19 Auburn Football (Sat. - audio only) 51 Showtime
20 Home Shopping Network 52 Showtime 2
21 QVC - Shopping 53 The Movie Channel
22 VISN/ACTS 54 The Disney Channel
Music and Laughter Scripps Howard Home Theater
23 TNN The Nashville Network 55 Action
24 VH-1 Video Hits One 56 Cable Video Store
25 BET Black Entertainment Television 57 Request 1
26 MTYV Music Television 58 Request 2
27 Nickelodeon 59 Viewer's Choice
28 Comedy Central 60 Hot Choice
29 Cartoon Network
The Spectrum 61 CMT Country Music Television

30 The Sci-Fi Channel

31 Lifetime Television

32 The Family Channel

33 USA Network Sept. 17, 1993



Federal Communications Commission
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FCC RATE REGULATION IMPACT SURVEY _

01. Community Unit ID#:

05. Respondent Name:

02. Mailing Address (street):

06. Respondent Fax:

03. Mailing Address (city):

07. Respondent Phone:

04. Mailing Address (state & zip):

08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS

HOUSEHOLDS

Describe Service Tier

4/5/93 9/1/93

09. TIER 1 (Basic)

e o T

10. TIER 2
11. TIER 3
12. TIER 4 s
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable:
Addressable:
14. Installation Prewired:
) Unwired:
15. Service Change Visit required:
No visit:
16. Inside Wire:
17. Remote:

18. Additional Outlet:

All Mnsceuaneous Maintenance (describe)

19.

20.

All Ml‘écellaneous charges (specity)

21.

22. B ,‘:

24. Franchise Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

ncrease% _

| Decrease %l
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Our Priority . . .
Service and Entertainment Value

PRICE LIST
Super Cable

Lifeline Basic (Channels 2-13). d 4 eo
Pays:1. HBO .. ... ... ... ... ... ... ..
2. Cinemax
3. Showtime . ... ......... ... ... ......
4. Disney
5. The Movie Channel
Remotes
AIONoConverter. . . ...... ... ..............
A/O With Converter
Inside Move
Transfer. . ... ... ... e
Install A/VO . ... . ...
Instalt. . ... ... ...
Conversion Fee
Non-Pay Reconnect . . .....................
Non-Pay Collection Fee . ... ................
Reconnect @ Computer
Pay-per-View (Request TV)
Converter Pick-up Charge .. ................
— Subject to change or discount —

SERVICE GUIDE

NO CABLE: Outage in area
Re-set converter (power outage)
TV or converter not plugged in
Past Due Acct.
Temporary maintenance

SCRAMBLE SIGNAL: TV not on Channel 3
Converter properly connected
Fine tune TV
VCR not properly connected

REMOTE NOT WORKING: Try new battery
9 Voit

NO COLOR OR NO SOUND: Fine tune TV
Mute button off

Pay Services and Pay-per-View (Request TV) require
addressable converter. Lifeline subscribers (only) do not
require addressable converter.

CALL OUR OFFICE:

* o

s
E 2

¥ o

aly

Gray Office:
1792 Old Gray Station Rd.

TR T T T O I MY

TENNESSEE VALLEY
CABLE

A SCRIPPS HOWARD SYSTEM

Erwin Office:
109 Gay Street
Erwin, TN

— GRAY —
CHANNEL STATI

WSJK - P8BS - Educational

WTBS - Sports, Family Entertainment

The Weather Channel

C-SPAN - Congress in Action

WJHL - Johnson City - (CBS) (11)

The Leaming Channel

WGN - Chicago Station, Independent

WKPT - Kingsport - (ABC) (19)

WCYB - Bristol - (NBC) (5)

Prevue Guide

QVC - Shopping

WEMT - Fox Network - Family Entertainment

CBN - The Family Channei

Requeet T.V. - First Run Movies - $4.00 each

HBO - Pay Service - 24 Hour Movies

CNBC (FNN)

Cinomax - 24 Hr. Movies - More R Rated Pay Service

The Movie Channel, 24 Hour Movies Pay Service
Showtime - 24 He. Movies and Series Pay Service

The Dieney Channet - Variety Entertain. Children Pay Serv.

USA - Variety Entertainment

CNN - 24 Hour News Coversge

24 TNN - Nashville Network, Country Music Entertainment
25  CNN H - 24 Hour Newscasts with Hourty Updates
28 ESPN - 24 Hour Spors
27 TNT - Tumer Network Television
28 CMTV - Country Music Television
29  AMC - American Movie Classics - Classic Movies i
30 VH-1 - Easy Listening Videos
N NICK - Nickeiodeon - 24 Mour Children Entertainment
2 Arts & Entertainment
S The Discovery Channel
34 Liletime - Health Shows
35 Spors South
38  Blaok Entertsinment Television
37 MTV - 24 Hour Rock Videos
38 CSPANI i
Service Billing |
2829358 Washington Co. [ 2828306 1
743-9186 Erwin 7438422
543-7630 ) | 5437506
iingeport ¢ mequest T.Y.
248-5002 o 202-84p0 3
. 1-00-.51513 i
{

@#6

Amcdcas Favorite Cabie Network .



Dear Tennessee Valley Cable Subseriber,

To comply with the 1992 Cable Act, we will be
nuiking some very significant changes 1o your cable
television serviee. A summary of these changes are
itemized helow:

PRICING CHANGES

The 1992 Cable Act establishes a guideline of
aceeptable prices for regulated cable services. Prior
to September 1, all cable companies are permitted to
restructure their rates for regulated services
(regulated services now include basic cable, remote
controls, additional outlets, converters, and service
fees) in order to be in compliance.

The impact of these changes is that many
enstomers, particolarly those who rented remote
controls and additional outlets, will see their rates
go down while others will have rate increases.
Overall, the average bill for Basic Cable charges will
decline. Based on the rate regulation formulas
required by the FCC, your new rates for these
services are itemized below. These charges do not
include sales taxes or cable franchise fees which
will be added to your bill in those communities
that assess cablesystems these fees on their
operations. -

Rates efTective September 1, 1993:

LABOR CHARGES

New Wire Install ..o, $36.00
House Reconnect ..o, .

Move Cable.................
Non-Pay Reconnect ..
Add Outlet Install..........
A/O Install Same Trip 812,
Hourly Service Charge ..., $24.00
Minimum Trip CRarge ..o $10.00

' MONTHLY SERVICE CHARGES
Standard Cable ..o $21.40
(Discounts on P"ay Packages are available)

Home Box Office

Clnemax....cvee
Showtime............
Movie Channel ...

DISNeY oo 8T
Pay Per View MOvies ..o, $ 4.00
MONTHLY EQUIPMENT CHARGES
Addressable Converter ..o, $27
Remote Conrol ......oooveveevevronisrseeeeeernren $ 25
MISCELLANEOUS CHARGES
Returned Check Fee .......o.oovvvvvveveececenrns $20.00
Late Payment Fee ..........cc..ooovrvvrnnncnicerns $ 250
Pay Service Switch Fee...........ooooevviiveiine, $ 2.00

OTHER NOTES:

As of September |, there will no longer be a
monthly service charge for additional outlets.
Individuals desiring to install more than 2 additional
outlets may be assessed additional installation
charges for labor and equipment as needed to
provide enough signal to the TV to meet FCC
(Federal Communication Commission) standards. In
order to avoid violation of the FCC signal leakage
rules, we recommend that customers continue to
have their additional outlets installed by our trained
staff. In the event that another source of instaliation
is chosen, we require that all installation meet FCC
specifications.

Effective September 1, 1993, Tennessee Valley
Cable will assess an hourly charge of $24.00 for any
customer requested service that require repairs or
adjustments to customer owned equipment or
wiring, with a minimum trip charge of $10.00.

Due to the minimal number of customers
subscribing to the Lifeline Service, this service
option will be discontinued effective August 30, 1993.
All senior citizen discounts on Standard Cable will
also be converted to the one regulated rate at this time.

PROGRAMMING CHANGES
Beginning in September, the following services will
be added or moved on your Basic Cable Lineup:
Channel 7 - Subscriber Information
Channel 39 - Learning Channel

BROADCAST CHANNEL UPDATE

The 1992 Cable Act grants all broadcasters the
right to deny cable companies carriage of their
signal. It is our desire to continue carriage of all of
our current broadcast channels as long as we are not
expected to incur incremental costs for signals that
has been free to our customer base for many years.
At the present time, WCYB (NBC-Bristol) and WJHL
(CBS-Johnson City) are requiring that we make
payments in order to continue to carry their free
signals. We will continue to try to find a win - win
solution for these broadcasters and our customers.
However, we insist that it is not fair to expect our
company or customers to pay for programming that
is free to cable customers outside of our immediate
area and to people who are not on cable and receive
these stations with an antenna. In the event we can
not resolve our differences, WCYB and WJHL may
require us to drop their signals as of October 6,
1993. We are pleased to report that WKPT (ABC-
Kingsport) has offered a proposal that will allow us
to continue carriage of their signal at no additional
charge. WEMT (FOX-Greeneville) is waiting the
outcome of a corporate decision before making their
final commitment for carriage.



In addition to withholding permission for cabi¢
operators to continue carrying their signals,
hroadcasters also have the right to deny importation
by the cable system of another station with the same
affiliation in their markets. As a resuit, we can not
retransmit alternative CBS or NBC stations.

EQUIPMENT CHANGES

Effective August 30, 1993, Tennessee Valley Cable
will no longer provide or maintain Basic cable
converters. We will continue to rent our pay channel
converters and remotes to individuals requiring a
converter. Customers currently in possession of any
of the following models of Basic cable only
converters will be awarded ownership of this
equipment at no charge. Along with forfeiture of
ownership rights to this equipment, Tennessee
Valley will no longer provide service or repairs to this
equipment in the future. Tennessee Valley is also
relinquishing ownership and maintenance
responsibilities of all wiring inside the customer
home on this date.

Converters being abandoned to customers effective
August 30, 1993:

MAKE MODEL MAKE MODEL
Hamlin 6000 Regal RC83-3
Hamlin 6600 Panasonic  TZPC1203N
Jerrold  DQN5H Jerrold 400*

Jerrold  DQN7 Jerrold 45(*
Regency ALL *Not used for pay services or pay per view

Tennessee Valley Cable will continue to own and
maintain all addressable pay channel converters.

It is our intent to communicate all changes to your
service as we implement the complex provisions of
the Cable Act. We anticipate our next few months to
he extremely busy and appreciate your patience as we
all cope with these changes. Thank you for your support.

> - q } | (? D)
TENNESSEE VALLEY CHANNEL LINEUP

2 WSIJK PBS - Educational
3 WIBS IND. Atlanta
4 TWC The Weather Channel
5 C-SPAN Government
6 WIHL CBS - Johnson City
7 SUBSCRIBER INFO  Subscriber Information
8 WGN IND. Chicago
9 WKPT ABC - Kingsport
10 WCYB NBC - Bristol
11 PREWVUE GUIDE Programming Information
12 QVC Home Shopping
13 WEMT FOX - Greeneville
14 CBN The Family Channel
*16 REQUEST TV Pay Per View
*16 HBO Home Box Office
17 CNBC Consumer & Business Info
*18 MAX Cinemax
*19 TMC The Movie Channel
*20 SHO Showtime
*21 DISNEY The Disney Channel
22 USA Variety
23 CNN 24 Hour News
24 TNN The Nashville Network
26 CNNTI Headline News
26 ESPN Sports
27 TNT Turner Network Television
28 CMT Country Music TV
29 AMC American Movie Classics
30 VH| Video Hits One
31 NICK Nickelodeon
32 A&E Arts & Entertainment
33 ThHC The Discovery Channel
34 LIFETIME Variety
35 SPORTS SOUTH Sports
36 BET Hiack Entertainment TV
37 MTV Music TV
38 C-SPANITI Government
39 TLC The Learning Channet

*Indicates Premium Service

qija3

IMPORTANT
INFORMATION
FROM
TENNESSEE VALLEY
CABLE COMPANY

HOW THE 1992
CABLE ACT
WILL AFFECT YOU

011-10/S195 893




Federal Communications Commission
Washington D.C. 20554
Page 8

Approved by OMB
3060-0578
Expires 12/16/93

01. Community Unit ID#:

FGC RATE REGULATION IMPACT SURVEY

05. Respondent Name:

02. Mailing Address (street):
03. Mailing Address (city):
04. Mailing Address (state & zip):

06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

5

REGULATED SERVICES

CHARGE CHANNELS HOUSEHOLDS

Describe Service Tier

09. TIER 1 (Basic)
10. TIER 2
11.TIER 3

12. TIER 4
REGULATED EQUIPMENT

CHARGE EQUIPMENT UNITS HOUSEHOLDS

4/5/33 9/1/93 4/5/93 | 9/1/93 4/5/93 9/1/93

13. Converter ~ Non-addressable:
_ Addressable:

14. Installation Prewired:
Unwired:

15. Service Change Visit required:
No visit:

16. Inside Wire:

17. Remote:

18. Additional Outlet

24 Franchise Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

%ol Decrease%,

September 1993



TeleScripps

>ABLE COMPANY
Of Greater Bluefield
Bluefield Green Valley Pocahontas
325-0591 487-2545 945-2507
CABLE CHANNEL PROGRAMMING

2 Community Watch Community Information

3 WTB8S (Ind) Superstation—Atianta

4 WOAY (ABC}) Qak Hill

5 WVVA (NBC) Bluefield

5 Open Not Usable

7 wDBJ (CBS) Roanoke

3 QvC Shopping Channel

3 WSWP (PBS) W VA Public Station

0 C-SPAN Government/BItd. State College

1 Prevue Guide Programming Information

2 WBRA (PBS) VA Public Station

3 FOX Variety

4 Nashville Network Country/Western

5 TNT Variety

5 ESPN Sports

7 USA Variety

3 CNN 24-Hour News

) Family Channei Variety

) Inspirational Network Religious Programming

7 Lifetime Variety

3 American Movie Classics Vintage Movies

3 CNNIl Headline News

) Waeather Channel 24-Hour Weather

1 Nickelodeon Children's Programming

7 VH-1 Video Hits One

} The Discovery Channel Science & Nature

t The Learning Channel Educationai

3 MTV Music Videos

CABLE PREMIUM PRICE
CHANNEL CHANNEL PER
MONTH

HBO Home Box Office . ............ $9.94
T™C The Movie Channel ........... $9.93
MAX Cinemax .........coceevennun $0.94
oIS Disney Channel .............. $7.98
SHO Showtime .................. $7.98

(Package Discounts Available—Call or ask tor details)

) Viewers Choice Pay Per View
(see back for ordering hours)

.

TeleScripps

CABLE COMPANY

INSTALLATION

‘Cable Installation $40.00 (plus first month of service)

Standard Cable Service
(Includes Lifeline Basic and Tier) .. . $21.95 per month
Lifeline Basic Service

(Ch.2-130nly) . ....oovvvneeniinnn. $14.60 per month
OTHER CHARGES
Relocate Cable . ... ..o ovviineennianinnns $20.00
Move Cable (InsideorOutside) . . . ............ $20.00
Add Additional Connections . . ................ $20.00
ReconnectCable ........... ..ot $20.00
Non-PayReconnect........................ $30.00
Add or Switch Pay Services . .. ............... $ 500
ConVersionFee . . .....ooveiveenearnnennn. $40.00

(required when converting from, or 1, Lifeline Basic Cable)
ADDITIONAL SERVICES

RemoteControt.............ccoveenennn. $3.00 per month
CableViewGuide.............c.c.co.ens $1.25 per month
Additional Outlet with BasicCable.......... $3.70 permonth
Additonal Outlet

with AddressableConv................. $6.95 per month
Addressable Conv.

forViewersChoice ..............c....... $3.25 per month
(movie and event prices not included)

* NOTE: WV Residents Add 0% Ssies Tax.
VIEWERS CHOICE ORDERING HOURS

Monday thru Thursday . .............. Sam.- 8p.m.
FAGRY .. ....coovivinnenennenenienns 9am -10p.m
Saturday ............iieieieiininas Sp.m.-10p.m

* Check Movie Schedule and Play Times an Channel 2 and Channel 11)

“mmﬁmﬁ&uaﬂol‘mw»mm
noﬁaumw&nammmdmcﬁbwm. -



Dear TeleSeripps Cable Subscriber,

To comply with the 1992 Cable Act, we will be
making some very significant changes to your cable
television service. A summary of these changes are
itemized below:

PRICING CHANGES

The 1992 Cable Act establishes a guideline of
acceptable prices for regulated cable services. Prior
to September 1, all cable companies are permiited to
resiructure their rates for regnlated services
(regulated services now include basic cable, remote
controls, additional outlets, converters, and service
fees) in order to be in compliance.

The impact of these changes is that many
customers, particularly those who rented remote
controls and additional outlets, will see their rates
go down while others will have rate increases.
Overall, the average bhill for Basic Cable charges will
decline. Based on the rate regulation formulas
required by the FCC, your new rates for these
services are itemized below. These charges do not
include sales taxes or cable franchise fees which
will be added to your bill in those communities
that assess cable operators these fees on their
operations.

Rates effective September 1, 1993:

LABOR CHARGES
New Wire Install........... e $42.00
House Reconnect ... 52100
Move Cable................. 282100
Non-Pay Reconnect ., $14.00
Add Outlet Install...........coo, $21.00

AO Install Same Trip ... $14.00
Honrly Service Charge ... L$28.00
Minimum Trip Charge....oooo $10.00

MONTHLY SERVICE CHARGES
Standard Cable ..o $21.30
(Discounts on Pay Packages are available)

Home Box OffiCe ..........oooorvrereereeseeees $ 995
Cinemax..........oo...... .$ 995
Showtime............. $ 795
Movie Channel.... $ 995
Disney.........o.coovvennenns $ 79
Pay Per View Movies ...... $ 3.95
Monthly Cable Guide...................... .$ 125

MONTHLY EQUIPMENT CHARGES
Addressable Converter .................cco..co.......... $ 325
Remote Control .......cooooivvieiiincicei, $ 30
MISCELLANEOUS CHARGES

Returned Check Fee ..o, $15.00
Late Payment Fee .............

Pay Service Change Fee..............c.cccooooun..... $ 2.00

OTHER NOTES:

As of September I, there will no longer be a
monthly service charge for additional outlets.
Individuals desiring more than 2 additional outlets
may be assessed additional installation charges for
labor and equipment as needed to provide enough
signal to the TV to meet FCC (Federal
Communication Commission) standards. In order to
avoid violation of the FCC signal leakage rules, we
recommend that customers continue to have their
additional outlets installed by our trained staff. In
the event that another source of installation is
chosen, we require that all installation meet FCC
specifications,

Due to the minimal number of customers
subscribing to the Lifeline Service, this service
option will be discontinued effective August 30, 1993.

Effective September 1, 1993, TeleScripps will
assess an hourly charge of $28.00 for any customer
requested service that require repairs or
adjustments to customer owned equipment or
wiring, with a minimum trip charge of $10.00.

PROGRAMMING CHANGES

Beginning in September, the following changes will
be made to your Basic Cable Lineup:
Channel 25 - Subscriber Information
Channel 36 - Country Music Television
Channel 60 - Viewer's Choice Pay Per View

BROADCAST CHANNEL UPDATE

The 1992 Cable Act gives all broadcasters the right
to deny cable companies carriage of their signal. It is
our desire to continue carriage of all of our current
broadcast channels as long as we are not expected to
make payments to a broadcaster for a signal that has
been free to our customer base for many years. At
the present time, WWVA (NBC-Bluefield) is requiring
payments in order for it to remain on our
cablesystem. We will continue to try to find a win -
win solution for this broadcaster and our customers.
However, we insist that it is not fair to expect our
company or customers to pay for programming that
is free to cable customers outside of our immediate
area such as Beckley and to people who are not on
cable and receive WVVA with an antenna. In the
event we can not resolve our differences, WVVA may
require us to drop their signal as of October 6,
1993. We are pleased to report that WOAY (ABC-
Beckley) and WDBJ (CBS-Roanoke) will continue to
allow us to retransmit their signal at no charge.

In addition to withholding permission for cable
operators to continue carrying their signals,




broadcasters also have the right to deny importation
by the cable system of another station with the same
affiliation in their markets. In the case of WVVA -
Bluefield, we have been denied the right to carry any
other NBC affiliate.

EQUIPMENT CHANGES

Effective August 30, 1993, TeleScripps will no
longer provide or maintain Basic cable converters
and remotes. We will continue to rent our pay
channel converters and remotes to individuals
requiring a converter. Customers currently in
possession of any of the following models of Basic
cable converters will be awarded ownership of this
equipment at no charge. Along with forfeiture of
ownership rights to this equipment, TeleScripps will
no longer provide service or repairs to this
equipment in the future. TeleScripps is also
relinquishing ownership and maintenance
responsibilities of all wiring inside customer homes
on this date.

Converters being abandoned to customers effective
August 30, 1993:

MAKE MODEL MAKE MODEL
Hamlin 6000 Jerrold  DQN7
Hamlin 6600 Jerrold  JSX
Jerrold  DQN5 Regal RC83

TeleScripps will continue to own and maintain all
addressable pay channel converters.

It is our intent to communicate all changes to your
service as we implement the complex provisions of
the Cable Act. We anticipate our next few months to
be extremely busy and appreciate your patience as
we all cope with these changes. Thank you for your
support.

(8

COMMUNITY WATCH
WTBS
WOAY
5 WVVA
t  OPEN
7 WDBJ
8 QVC
9 WSwp
10 C-SPAN
11 PREVUE GUIDE
12 WBRA
13 FOX
14 TNN
15 TNT
16 ESPN
17 USA
18 CNN
19 FAM
20 INSP
*21 HBO
*22 TMC
*23 MAX
*24 DIS
*26 SHO
26 SUBSCRIBER INFO
27 LIFETIME

- s

36 CMT
*60 Viewer’s Choice

*Indicates Premium Service

ali)rs

TELESCRIPPS CABLE CHANNEL LINEUP

Community Information
IND Superstation-Atlanta
ABC - Oak Hill, WV

NBC - Bluefield, WV

CBS - Roanoke, VA
Shopping Channel

PBS - W VA Public Station
Government/Blfd.State College
Programming Information
PBS - VA Public Station
Variety

The Nashville Network
Variety

Sports

Variety

24-Hour News

The Family Channel
Inspirational Network
Home Box Office

The Movie Channel
Cinemax

The Disney Channel
Showtime

Subscriber Information
Lifetime

American Movie Classics
Headline News

The Weather Channel
Nickelodeon

Video Hits One

The Discovery Channel
The Learning Channel
Music Videos

Country Music TV
Pay-Per-View

alijas

S

IMPORTANT
INFORMATION
FROM
TELESCRIPPS
CABLE COMPANY

HOW THE 1992
CABLE ACT
WILL AFFECT YOU

011-11/5184 893
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Washington D C. 20554
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Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY __

01. Community Unit ID#:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE CHANNELS | HOUSEHOLDS

Describe Service Tier

4/5/93 | 9/1/93 4/5/93 9/1/9

09. TIER 1 (Basic)

10. TIER 2

11.TIER3

12. TIER 4

REGULATED EQUIPMENT

CHARGE EQUIPMENT UNITS  HOUSEHOLDS

4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93

13. Converter |

Non-addressable

Addressable
14. Installation Prewired
} Unwired
15. Service Change Visit required
No visit
16. Inside Wire:
17. Remote:

18. Additional Qutlet:

All Mnscellaneous Maintenance (describe):

24, Franchuse Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

%] Decrease%

September 1993



THE DISNEY CHANNEL CINEMAX 24 =c. - Mz -

@ HOME BOX OFFICE 3 ow
HBO
m INT "Lrrer Netwox e 2o 500
E UCTV ooz Srogrnmm g
ACTSIVISN m DISCOVERY CHANNEL
EEJ rrevuecGuioe
: WRCB Z-zome
NBC T-zi-zcse B  usanetwork
5] WIC Toomarcogs EX]  THEFAMILY CHANNEL
PBS
m ESPN 24-Hour Sports
(6] wr
EX]  nickeopeon
E] TBS Arcrrz
EZ] counmymusictv
WCLP Cherne: '3 B33  american move
PBS Crarswor 54 CLASSICS
[9] CNN Headiine News ELJ  THENASHVILLE NETWORK
WIVC Coarme. 9 EZd  ARTS & ENTERTAINMENT
-
Chattenocge. ABC m LIFETIME
Crorner &1
WDSI Crarrer €1 m C-SPAN

]
i
3]
@

U S. House of Representatives

WGN

MTV 24-Hour Video Music
WDEF Cranne: 12
Chettenooge CBS SPORTS SOUTH

5PM -2 AM Mon. - Fri.

10 AM - 2 AM Sat. & Sun.
QVC- The Shopping Channel
Lietine Bosic 2AM- 5 PM Mon. - Fri.

@ Premium Pay Service 2 AM - 10 AM Sat. & Sun.

- Fuil’ Basic Service
wroiudes o terne

i‘: Pay Per View Service
Optiona:

Quick steps to faster service!

To use this service you must use a touchtone telephone)

SHOWTIME

THE WEATHER CHANNEL

BATTLEFIELD HOME THEATRE

=B

After calling 866-3337 press one {1}, then press the number listed belaw
for the .nformation that you moy need.

To order Pay-Per-View 5 To contirm an appointment
2 "o orcer Canle or thange existing s
service
For account naiance snformation
4 I your cable service is not
working progerly 0 Listen to message again

For general information

7 7o spegk with a Customer Service
Representative

<

i [ Y 1&

St oL 6

st Copesanace 34

: o servize ooy 35
- se on Canie charnels o255
dny-Per-V ew 36¢

Nabodybnng it hame like HBO. The best in Big Event
entertoinment from concerts to world
championship xang, P!ux over 65 top movies a month.

SHOWTIME ™
Biad'busformow« Mq exclusives seen only on
merrs specials and comedy.

q
{
¢
i
B

ifeinne Basic v w v e s e v . et e e e 5925
Full Basic includes Lifeliner. v v v v W e 32060
HBO ... .. e e et e et e e § 395
Showtime. Cinemax & The Disney Chanrel . . . . . .each § 895
Additional Qutlet v v v v v v v v e e e, ... $378
Remote Control v o v v v v e v s v s e v newees $200
Installation . . . .. . e e e ... $3000

UPGrade v v v v v v e e v e v o anvenoness . $I500
Transfer v v v v oo a s s s osnseoensans. 51500
BONUS Pay for 12 months of service in advance and recewve the
13th month FREE!

Rates and services/channel positions subject to change without notice
Discounts available for certain packages of programming.

e BATTLEFIELD
81§ CARLE TV COMPANY

1814 Lafayette Road e Ft. Oglethorpe, GA 30742




| CHANNEL LINEUP

(© THE DISNEY CHANNEL
@ HOME BOX OFFICE

3 UCTViocd
Programming
ACTS/VISN
4 WRCB Channel 3
(Chattanooga ) NBC
5 WICI Channel 45
(Chattanooga) PBS
6 WFL (Channel 53)
iND (Clevelond)
7 TBS
8 WCILP Channel 18
PBS (Chatsworth, GA)
9 CNN Headiine News
10 WIVC Channel 9
(Chattanooga) ABC
11 WDSI Channel 61
(Chattonooga) FOX
12 WGN (Chicago)
iIND
13 WDEF Channel 12
(Chattanocoga) CBS

@ SHOWTIME
& CINEMAX

| LFELINE SERVICE

]

| EXPANDED SERVICE

|

@ PREMIUM PAY SERVICE

PAY-PER-VIEW SERVICE

16 CNN

17 INT

18 DISCOVERY
CHANNEL

19 PREVUE GUIDE

20 USA NETWORK

21 THE FAMILY CHANNEL

22 ESPN

23 NICKELODEON

24 COUNTRY MUSIC TV

25 AMERICAN MOVIE
CLASSICS

26 THE NASHVILLE
NETWORK

27 ARTS &
ENTERTAINMENT

28 LUFENIME

29 C-SPAN

30 MYV 24 Howr
Video Music

31 SPORTSOUTH -
5PM - 2 AM Mon-i
10AM -2 AM Sat & Sun
QVC-The Shopping
Channel
2 AM - 5 PM Mon+Fi
2 AM- 10 AM Sat & Sun

32 THE WEATHER
CHANNEL

60 BATTLEFIELD

HOME THEATRE

The rates for Cable TV service are the areas that are
mostgraatly effected by therecent Cable Act. “Uifeline” basic
and Expanded Service are now reguiated by a complex
formuia estabiished by the Federal Communications Com-
mission (FCC). Part of the formuia includes the amount of
basic channels available to you as a customer. Rates for
"Premium” services (like HBO) and Pay-Per-View are unregu-
lated s they are optional services. Below are significant
changes that may now affect your account.

ADDITIONAL OUTLETS:

There is no longer any additional charges for the
monthly cable TV service on any TV sets past the first set.
(Commercial Accounts excluded).

HAND-HELD REMOTE CONTROL DEVICES:

The monthily rental fee for remote control device is
now 5.27 per monith.

ADDRESSABLE CONVERTERS:

The monihly service fee for addressable converters
will be $1.85 effective September 1, 1993. Please see the
additional information listed under IMPORTANT CON-
VERTER AND INSIDE WIRE INFORMATION' for further detail.

FRANCHISE FEE PAYMENT:

This payment used to be inckuded in your bill. The
new law provides for this to be listed as a separate item.
The net payment of franchise fees is made to your franchis-
ing authorty for alowing Battiefield Cable to serve your
areq. Your franchising authority is listed on the bottom of
your monthiy statement.

‘Rates and charges are subject to gpplicable city,
county or state taxes. Rates are subject to change with a
30-day nofification. Speciat instaligtion promotions and/or
packages may be available from time to time at lower
rates than those listed.

| | SENIOR CITIZEN DISCOUNT

Now that the “lLifefine’ Basic is available for just
$8.06per month, we are eliminating the current Senior Citi-
zen discount rate for expanded senvice. This $8.0¢'Lifeline”
basic is truly an exceptional value and a great low cost
atternative for our customers who are on a fixed income.
They may purchase the optional expanded basic service or
premium services at the standard monthly rate if they desire
additional programming.




Lifeline BasiC ...
Bpanded Service
Addressable Converter ..., 1.85
HBO ..o 8.95
Showtime .................
The Disney Channel
CINEMIOX ... 8.95
2-Star Value Pak (HBO & Showtime) . 13.98
3-Star Value Pak

(HBO, Showtime & Disney) .......... 19.00
Battiefield Home Theatre (PPV)

Prices may vary with movie/event

Basic Service Installation (urwire 26 11
Basic Service Instaliation (porwirad) 1958
Additional OQullet Instaliatior Reinc. d.on

With Basic Cable instatiatin 652

Sepaiate from Basic Cable Ingrall.ar-on 1305
Expanded Servic e Installcation
and, or Change of Service

With Basic Cable Instafiahn

Separate from Basic Cabie Inctaficst.on

np requied
Prermium Channel Installate

and. ot change of semnvics

Separate tnp requiredt
A B Switch installghon

With Basic Cable Instaliation

Separate from basic ¢ able natafiation”
installation of VCR
Installahon of parertal . k

"Plus cost of swilch

| |

Cable offers quality Pay-Per-View programming. with a sensa-
tional lineup of recently-released hit movies, live concerts, live UT and
UGA Football games, championship boxing and wresting and other
exciting special events. You pay for only what you watch, Ordering is
aphone call away . If you would ke to imit access to Pay-Per-View on
your account, just call us to chooses a Personat identification Number
(PIN). Addressable converter required.

(| WELCOME

We are glad you are g Battlefield Cable cus-
tomer! This brochure will provide you with important
information regarding your cable service both now
and in the future. The new 1992 Cable TV Act has
created many changes that may effect you as our
customer, so please take the time to read this
brochure thoroughly. You may find that over the
next few months your rates or lineup will change as
new FCC (Federal Communication Commission)
regulations are implemented. This is unavoidable
for our system as we comply with the FCC on their
own fimetable. We ask for your patience. Things
should settle down by the end of 1993. A number of
the new rules are up for FCC ‘reconsideration’. it s
our infention as your cable company to fully coop-
erate with our local franchise authorities and the
FCC in regards to the new Act.

| CALLING BATTLEFIELD CABLE

Sales, Biling and General Information... 866-3337

Repair Department ..o, 866-3337
Business Office Hours (Monday-Friday) .. 8:30AM-6PM
(SAMUIAAY) ..o QAM-1PM
Repair (Dispatch) Department (Monday-Friday) ... 8AM-5 PM
(SAUAQAY) ..o QAM-1PM

“*Answering service availabie dunng “off” hours.

Main Office: 1814 Lafayetfte Road
Mailing Address: P © Box 55807
Ft. Oglethompe, Georgia 30742
**For your convenience, a deposit siot is located on the outside of our
building for after-hours payment. Payments will be posted within 48
hours.

Payment Centers: You may make payments af the following addi-
tional locations:

John Ross Phamnacy
401 Chickamauga Avenue
Rossville, GA 30742

or
Cohutta Bank
101 Wilder Road
Chickamauga, GA 30742
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L {"MUST CARRY" or "RETRANSMISSION CONSENT"?

Asyoumay know. the 1992 Cable Actwas passed by Congress andsigned
nto iow oy President Ciinton earnier tis year. The new law makes a numper of
fundamental changesin the way we provide you with capie television service, and
was designed tc make cable an even better value for you.

itturns out, that one of those changesinnot necessanly in your bestinterest
Cs a cable supbscriber. The new law allows local tor-profit broadcast stations to
choose the way that we provide therr programming 1o you. The broadcast stations
have two choices:

1. They can demand that we carry their crogramming for free—just as

we've aways done. The law calis it ‘must carry

2. "hey can demand some kind of payment for their permission to carry

*herr programming on our system. The ‘aw cails this ‘retransmission
consent.’

As you might have guessed. most of the :ocal broadcasters have chosen
to demand that we make a cash payment to them.

We think that s unfair to you. What it means is that you wouid pay for the
same broadcast programs that your neighbor who s not a subscriber gets tor free
Because. while the new law says that you won thave to pay any increase forayear,
utimately the cost of paying ‘or broadcast programming would increase your
monthly bill. And youll get nothing new—just the same proadcast programming
you ve always gotten tor free.

We want to continue carmying local broadcast stations for free—just like
always. 50, we re confinuing to negofiate® with broadcasters so that they dont
choose to deny us the nght to provide ther programming to you. ut the new law
is clear-the choice is really up to the broadcasters and the agreement must be
reached by Octopers, 1993, The law exciudesPBS staticns so WTCI (Chattanooga)
and WPLG (Chatsworth) will continue to be camed. WFLI (ind) has opted for must

carry and will Giso be cared without interrupnon. A* the present time WRCB(NBC),
WTVC (ABC). WDEF 1C38) and WDSI (FOX) are negenating with us. it continues to
be our hope that cgreements can be reached with ali of them so they will net
demand we take them off our cable ineup.

" At presstime, no agreements have yet been reached

[_{ IMPORTANT CONVERTER and INSIDE WIRE INFORMATION

N looking ro e future technological cevelopments of the cable industry. Sattle-
‘ela Cable TV will discontinue the use of non-addressable converters. if you are a customer
with anon-gddressable converterinyourhome thisprece of equipment wilinowrevert tovou
as owner and you will notice that there s ne longer any charge tisted on your monthly
staternent The avaitability of per-channel purchase iIrterac ity and the future catie world
ot possibly hurdreds of chanries will be available orily with the use of *he addressabie
converter Since the future ot cakle will be availatie orly *hrough the use of *re addressable
corverter these will be the only lkenas of equipment of this nature available through Bartlefield
Cable 'V Neon-adcressable converters are available through numerous retall outlets. Batte-
“eld Cable TV will no longer repar Nor excharge nor-aaddressable converters.

Orce cable TV senice s discontinued in @ home, the cable wire insige *he home
tecomes the property cf the homeowrer Cable T retains cwnerstip of all wire ang
compenents from the point of distibunon 16 ond ircluding the ground block outside the
home

| PARENTAL CONTROL

o~ Frorn hme 1o time programming May be available that
(D}? you deem to be nappropnate for minor children or
N "‘}f I————- guests Addressable converters are avaiable
. ’X_ that affer up ¢ ten (103 chanrels that can be
2 biocked-out” either permanently or tempo-
ranly Please contact Custormner Service for
turther Informaton

| | TECHNICAL COMPLAINT RESOLUTION PROCEDURE]

Battefield Cable is committed to delivering cabie fransmis-
sion service that coresponds to meet or exceed standards set ty
the Federal Communications Commission (FCC). In the event that
you have expenenced technical problems with your cable service
and ithas not been repaired to your satistaction, piease contact the
Technical Supervisor ot 866-3337 Please use this service only after
you have first contacted our Repair Office (866-3337) and allowed
thern the cpportunity to correct any problems. If a problem with the
cable transmissionreceived by the customerisdue to the customers
equipment or due fo the customer's making physical or unautho-
ized changes in the cable recephion or connection eqguipment,
then aTrip Charge may be imposed and any repairs performed shail
be at the customer s expense

USTOMER SERVICE COMPLAINT RESOLUTION PROCEDURE

[ |
Battiefield Cable is committed to upholding the iofty cus-
tomer service stancards set by the National Caole TV Association
(NCTA). In -he event that you have experienced administrative
problems with your account and it has not been addressed 1o your
satisfaction. please contact a Customer Service Supervisor at 864-
3337 or wnte to us at our address listed on this brochure ATTN:
CUSTOMER SERVICE SUPERVISOR.
If you feel a probtem or question was not handled to your
satstaction by either of these departments, you may write fo:
Administration, Battlefield Cabie TV
PO Box 5507, Ft. Oglethorpe. GA 30742
If you feel we have not sotved the problem or complaint
satisfactonty you may contact the franchising authonty which has
authorized Battefield Cable TV to provide cable service by writing
to the person below that goverms your senvice areq:

Walker County City of Chickamauga

County Cornmissioner City Manager

Post Office Box 445 Post Office Box 68

Lafayette. Georgia 30728 Chickamauga. Georgia 30707
{700) 638-1437 (706) 3753177

Catoosa County City of Rossville

Chairman of Commissioners Mavyor

206 E. Nashville Street Post Office Box 159

Ringgold. Georgia 30736 Rossvile. Georgia 30741

(706) 935-2500 {704) 866-1611

City of Ft. Oglethome

ity Manager

Post Office 3ox 5509

Ft Oglethore. Georgia 30742
(706) 866-2544

F | DISPUTED BILLING/REFUNDS/CREDITS

Should there be a question or problem with charges billed
to your account or payments which might not be credited to your
account, Customer Service must be notified within 30 days of the
biling.

Refunds will be issued Nc Iater than the next billing cycle
or 30 days. whichever is ecrlier.
Credits will be issued no later than the next billing Cycle.
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FCC RATE R

EGULATION IMPACT SURVEY

01. Community Unit ID#:

05. Respondent Name:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE CHANNELS HOUSEHOLDS

Describe Service Tier

09. TIER 1 (Basic)

4/5/93

10. TIER 2

11.TIER3

12. TIER 4

REGULATED EQUIPMENT

CHARGE EQUIPMENT UNITS HOUSEHOLDS

4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93

13. Converter . Non-addressable
' Addressable
14. Installation Prewired

15. Service Change ’

16. Inside Wire:

17. Remote:

18. Additional Qutlet:

Maint

24. Franchise Fee: (per sub.)

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for req. svcs:

Increase% | Yol Decrease%

September 1993
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Monthly Service Rates Effective September 1, 1993

CABLR SERVICE LEVEL
T.imited Basic (channels 2-22 only)

Expanded Service (channels 23-53, excluding the Premiums)

Cument
$9.00

1295

Note: You MUST get Limited Basic in order io receive Expanded Service.

PREMIUM SERVICES

HBO
SHOWTIME
CINEMAX
THE MOVIE CHANNEL
THE DISNEY CHANNEL
PLAYBOY
ENCORE: with Basic only

with one premium

with (wo premiums

with three or more premiums
TWOPAK  (Any 2 prcmium, cxcept ENCORE)
THREE PAK (Aay 3 premiums, plus ENCORE)
FOUR PAK  (Any 4 premiume, plus ENCORE)
FIVEPAK  (Any 5 premiums, plus ENOORE)
SIX PAK (Al 6 premiums. plus ENCORF)
DMX Service
DMX Tuner Rental
DMX DJ Remote Rental

EQUIPMENT
Remote Control (aia cane)
Remote Cuntrol (with Premium Services)
Additonal Outlet
Convenier Box

CUSTOMER SERVICE FEES (one-time charges)
Inswallation (pre-wired)
Installation (unwired)
Additiomal Qutlet (with initial installation)
Additdonal Outlet (seperate installation)

40.00
40.00
FREE
20.00

$9.00
10.95

Nute: Additional costs may be incurred for unusual custom inssallarions, service calls. and excessive oullets,

Franchise Fees additional to above raex.

s < ~RIPPS HOWARD
@8 CABLE COMPANY

A SCRIPPS HOWARD CABLE SYSTEM

434 Kimbark Street
Longmont, Colorado 80801

LoNeHONT

IMPORTANT RATE INFORMATION
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